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Jill Delaney-Shal

Jill is an exceptional senior leader who recruits, builds, 
mentors, trains, and leads high performance teams that 
are laser focused on delivering business value through 
Information Technology.  She is passionate about building 
technology solutions to revolutionize and transform.

Currently in the defense industry at JJR Solutions, Jill is 
the Senior Vice President Leader for the Client Experience 
organization, responsible for earning client loyalty, 
scaling service delivery, and expanding JJR’s presence 
within existing markets. She applies forward-thinking 
management best practices to facilitate exceptional 
client experience, service delivery, and project operations. 
She leads with intention to cultivate engagement, grow 
capabilities, and prepare the workforce for sustained 
growth. Jill is as a member of JJR’s Strategic Leadership 
Team and proactively advises on matters that affect 
company objectives.

Prior to JJR Solutions, Jill was the Senior Director of Global 
Content Systems Development at LexisNexis leading 
an organization of 300+ software engineers, business 
analysts, and quality assurance testers across the U.S., 
Asia, Europe, and Australia that developed online legal 
research tools. She was responsible for strategic software 
development initiatives totaling over $50M over five years.

In her free time, Jill participates in professional 
organizations with a focus on the defense industry and 
technology. She volunteers and serves on non-profit 
boards that support improvement in community health 
and well-being.

Areas of Expertise

• Agile at Scale

• Business Development

• Department of Defense

• Global Organization Leadership

• Large Scale Automated Data Processing

• Program Delivery

• Software Development

• Strategic Technical Planning

• Vendor Management & Outsourcing

Professional Experience
• Executive Vice President, Client Experience

JJR Solutions | Dayton, OH

• Senior Director, Global Content Systems Development
Lexis-Nexis | Dayton, OH

• Technical Lead, Workflow & Data Warehouse Engineering
Mead Data Central | Dayton OH                       

Education & Honors 
• BS Industrial & Systems Engineering, Summa Cum Laude*

The Ohio State University | Columbus, OH

• Executive Education 
University of Chicago Booth School of Business 

*Graduated with Honors

Certifications & Affiliations
• Wright Memorial Air & Space Forces Association (AFA) 

Chapter Member 

• Greater Ohio Valley Chapter Women in Defense (WID) 
Member

• Computer Science & Engineering Industry Advisory Board 
Member – Wright State University

• Anitab Global Organization for Women Technologies – 
Committee Chair, Grace Hopper Celebration Speaker

• Gala of Hope – JJR Liaison & Volunteer

• Air Force Marathon  – 10-Year Volunteer


